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How to Tutorial:   Closed Captioning with Ensemble Video 
 
Ensemble Video is an award-winning video management platform recognized for its suite of captioning 
features developed with participation from higher education institutions, including Syracuse University, 
the University of Illinois, Clemson 
University, and Colgate University. 
Ensemble offers an integration with 
CaptionSync that enables seamless 
captioning and allows institutions to 
aggregate captioning volumes for 
greater discounts. This tutorial 
describes how to setup both your 
Ensemble Video accounts and your 
AST CaptionSync account to enable the 
automated captioning workflow, as well 
as how to make closed caption 
submissions from Ensemble. 
 
Setup Steps 
 
1. Before starting, make sure that your Automatic Sync CaptionSync account is enabled for the 

Ensemble integration.  You can request this feature by emailing support@automaticsync.com. 
2. While logged into your Ensemble administrator account, click on Administration -> Automatic 

Sync Account -> Add a New Automatic Sync Account.  
3. Enter a descriptive name 

for the CaptionSync 
account you are using, 
and the username of the 
CaptionSync account. 
Ensemble allows you to 
restrict access to rush 
orders in account 
connector, so if you if 
you choose to have two 
account connectors for 
the same CaptionSync 
account you may want to 
put an indication of that 
in the Account Name 
field, such as 
“CaptionSync – Rush Not 
Allowed.” 

4. Similarly, you can specify a PO Number that will always be used with the account connector.  If you 
use that field, include it in the Account Name field as well.  

5. Copy the SSH Key to your clipboard and then save the account. 
6. Stay logged into your Ensemble account, and in a separate browser tab log into CaptionSync and 

go to Settings -> SSH Keys -> Add Another Key.  Paste the key that you copied from Ensemble 
into the New Public Key field.  In the Note for Key field, enter a description such as “Ensemble 
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Server,” and click Add Key. You will see that the status initially shows as Pending.  It may take up 
to 5 minutes before the status changes to Ready.  

7. While waiting for the key status to change, you should check your caption output format settings, 
and update if necessary to include the preferred Ensemble output format. Ensemble players use a 
specific DFXP format, referred to as Ensemble Captions in the CaptionSync settings. You can 
view your output format settings under Click to see outputs on the Caption/Transcribe tab, and 
change them using Advanced Settings->Output Types.  Be sure to check Save Above Settings 
as Default, and then Apply Changes. 

 
8. Once the SSH Key shows as ready, you can return to your Ensemble Video browser tab and click 

on the Edit button next to the Automatic Sync Account connector that you set up earlier on 
Ensemble. Click on the Test Connection button to ensure that the username and key have been 
validated. After a few seconds you should see a green "Connected Successfully" message 
indicating that the account is ready for submissions. 

9. The last setup step is to give captioning access to specific Ensemble users. Click on the Access 
icon for the account connector that you setup, then Add a New Automatic Sync Access, then 
select a Library and the user or users you want to have access to the account. 

 
Submitting Content for Captioning 
Once you have completed the setup process, Ensemble users with access can any video content on 
the system for captioning using the following steps: 
1. Under Media Library, click Edit for the video to be captioned, and select Type->Captions.  
2. Click Submit Video for Captioning, select the appropriate CaptionSync account, add any notes to 

the transcriber, and select Rush if required. Once submitted, you will see an orange “Submitted for 
Captioning” message under the vide filename.  

 
The rest of the captioning process is automatic.  The file will get sent to your AST CaptionSync account, 
and the caption output file will get sent back to Ensemble within the designated turnaround time. Once 
your videos are captioned, videos in your media library will show a CC icon on the thumbnail and the 
Ensemble players will automatically show the CC icon, allowing viewers to toggle on captions. 

 

If you have questions, first see our CaptionSync Support Wiki under the ‘Help’ link in your account. It 
has answers to many of your queries about the workflow associated with CaptionSync. 
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